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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 06.06.2019

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D03)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MNOTPEOUTEIs MU H
U3FOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMH, MpOJaBLAMM, BJIaJelIbLlAMH  arperatopoB
uHbopManmuu O ToBapax (yciayrax) HpW TMPOJake TOBAPOB (BBIIOJIHEHWH pabOT, OKa3aHUHM YCIIYT),
yCTaHaBJIMBAET NpaBa noTpeduTeneil Ha npruodpeTeHre ToBapoB (paboT, yCIIyr) HAAJIEKaIlero KayecTna
n 0Ge30macHbIX NJIS KU3HH, 370POBbs, UMYIIECTBA MOTpPEOUTENEH U OKpYXKaroulell cpenbl, MOoIyyeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE ONpeNeNsieT MEXaHU3M pealln3alluy 3THUX Hpas.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIHIH,
MPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrdM) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENBCKON
IEeITEILHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NoTpeOUTesIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TakKxke
WHUBUAYAJIbHBIN TPEeINTPUHUMATENb, BBITOIHSAIOMKE PaO0Thl UM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENIAM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIOBUSIM JOTOBOpa (IpU MX OTCYTCTBHM WM HEIOJHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JUIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YeTCH,
WIN 1IEeTsIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHUTENEM IIPH
3aKJIIOYCHNH J0TOBOpa, WM 00pasily W (WJIM) ONMCAHMIO MPH MPOJaKe TOBapa 1o odpasny u (Win) 1o

OIUCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpPaHEH 0€3 HEeCOpa3MEpPHBIX PACXOJOB WM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJTU MIPOSIBIISIETCS. BHOBB TIOCJIC €r0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEJOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIAYru) i >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH cpeibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKkKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oka3aHus yCiIyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYUIECTBJISIONIAsA OMNPENEICHHYIO [EeATEeIbHOCTh, WM OpraHMu3alus, CO3/JaHHas Ha TEePPUTOpPUHU
Poccuiickoit ®denepannn U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
W3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE U YJIOBJICTBOPEHHE TpeOOBaHUM
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
MpeINPUHUMATENb, 3apPErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoii denepannu, BBINMOJHSIOMINN
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJIHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAAJIEKAIIETO Ka4ecTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCJeNyoIen
peanusauuu Ha Teppuropun Poccuiickon ®@enepanny;

(a63arn BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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BIIQJIeTiel] arperaropa uHpoOpMalMu o ToBapax (yciuyrax) (mamee - BIAjeliel] arperaropa) -
OpraHm3anysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBISIOTCS BJIAJIEIbLAMUA TIPOrPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpoJaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpa KYIUIU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH INMPEABAPUTEIBHYIO OIIATy YKa3aHHOTO
TOBapa (yCIyru) ImyTeM IepeBoJa JEHEKHBIX CPEJCTB BIAJEIbIly arperaropa B pamMKax HPUMEHSIEMbIX
dbopM OC3HATIMYHBIX PACYCTOB B COOTBETCTBUU C IYHKTOM 3 cTathu 16.1 Hacrosmiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIBHOMN TIATEXKHON cucTeme'.
(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpeourteneun

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MOTpeOuTeNell perynupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®eneparyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHbIMU 3aKOHAMHU (J1aiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamH Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccwmiickoii ®exepanuu HE BOpaBe MOPYyYarh (QenepaibHBIM OpraHam
WCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTeei.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe u3IaBaTh JJid MOTpeOUTENs W IpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIVBUAYAIBHOTO MpEANpUHUMATENS, UMIOpTepa) MpaBuia, o0s3aTelbHblEe NPHU 3aKIOYEHUH W
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-NIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoAaHble gorosopbl Poccumnckon ®epepaumm

Ecmun MmexnyHapoausiM goroopoM Poccuiickont denepanuy yCTaHOBJIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpaA.

Cratba 3. lpaBo noTpebuTenem Ha npocBelweHMe B oOGnactM 3awmTbl nNpaB
noTpeo6urtenen

[TpaBo morpeOuTeneil Ha MpocBelIeHue B 00JIAaCTH 3alIUTHI MpaB MoTpeduTeneil odecreunBaercs
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MOCPEACTBOM  BKJIFOYCHUS COOTBETCTBYIONIMX TpeboBaHWi B  (enepaibHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMbI, a TaKXe IMOCPEICTBOM OpPTraHU3ALUU
CUCTEeMBI HHPOpMAIUH MOTpeduTeeil 00 uxX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE STUX IMPAB.
(B pen. @enepanbuoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCHOMHUTENL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpm oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoOAaBell
(ucmonHUTENH) O0053aH TEepenaTh NOTPeOUTENr0 TOoBap (BBIMONHHUTHE pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eIIeH, Ui KOTOPBIX TOBAp
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen] (MCHOMHUTENH) NPH 3aKJIIOYEHUH JOTOBOpa ObUT MOCTaBJIEH MOTpPeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IIESIX MPHOOpETeHus TOoBapa (BBINOJHEHUS PaOOTHI, OKa3aHUS YCIYyIH),
npojaseln (MCIOMHUTENh) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIyTY),
MPUTOIHBIN JUIS UCIIOIB30BAHHSI B COOTBETCTBUH C 3TUMH IICIISIMH.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONHUCaHUIO IpoAasel] 00sg3aH NepeaaTh MOTPEOUTEINO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy M (MJIM) ONUCAHUIO.

5. Ecnu 3akoHaMH WJIM B yCTAaHOBJICHHOM MMH TIOPSIZIKE IPEYCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHMS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s13aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonHUTeEnsA, npogasua) B
obnactu ycTtaHOBNEHUSA CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaueHHBIA i1 JUIUTEIHHOTO HCIOIB30BAHMS, W3TOTOBUTENb
(WCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucionHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKU HA OCHOBAHHHU ITYHKTA 6 CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIykObl TOBapa (paboThl)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JCIHNA (JIeTajei, y3JIoB, arperaroB),
KOTOpBIE MO0 UCTEUEHUH ONPEIEICHHOr0 Nepruo/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl JKU3HH, 3710pPOBbS
MOTpeOUTeNs, MPUUUHSATH BPEJl €ro UMYIIECTBY WIIM OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYNUMH EIUHHIIAMH HU3MEPEHHS HCXOIs W3
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(YHKIIMOHATTLHOTO Ha3HAYEHUS TOBapa (pe3ysibrara padoTh)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha poayKThl MATaHUs, apPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphI (PaOO0THI) M3rOTOBUTEIb (MCIIOJIHUTENb) 00s13aH YCTaHABIMBATH CPOK
TOAHOCTH - TEPHOA, IO HCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCITIOJIB30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PabOTHI) MO HMCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKXe TOoBapa (BBIOJHEHHE Pa0OOThI), HA KOTOPBIN JOJKEH OBITh YCTAaHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOMHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
MepuoJi, B TEUYCHUE KOTOPOro B cCliydae OOHapy»KeHHs B ToBape (paboTe) HeaocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WIH YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MPEeNPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenpb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTCYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIHOTO CPOKa (JIOTIOTHUTEIFHOE 00S3aTEIILCTBO).
(ab3arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJIHUTENILHOTO  O0SI3aTENCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKOTO
00s3aTeNIbCTBA M TIOPSIIOK  OCYIECTBICHHS TOTPEOMTENIeM TMpaB 10 TakoMy 00s3aTelnbCTBY
OTIPEIENISIOTCST U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBApP TApaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITCJ'IBHOC O6HB&TCJ’ILCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSA0OK OCYILIECTBICHHUsI MOTpPeOUTENeM IpaB MO0 TAaKOMY 00s3aTelIbCTBY ONPEIEINSIOTCS JOTOBOPOM
MeX1y TOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUU C ab3a1ieM BTOPBIM MTyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(. 8 BBeeH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL M3roToBUTENsA obecnevynTb BO3MOXHOCTb pPEeMOHTa W
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TeXHU4eCcKoro 06cny)|<v| BaHUA TOBapa

N3roroButeap 00s3aH 00€CIEUYMTh BO3MOXKHOCTH HCIIOJIB30BAaHMS TOBapa B TCUYCHHUEC €ro CpoOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTEIIb obecreynBaeT PEMOHT U TEXHUUYCCKOC 06CJ'Iy>KI/IBaHI/I€ TOBapa, a
TAKKC BBIITYCK W IMOCTABKY B TOPIOBLIC U PCMOHTHBLIC OpraHuU3allkii B HGOGXOHI/IMHX aJiga pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTUMECHTC 3aIlaCHBIX JacTeH B TCUCHUE CpOKa IIpOrU3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHUC CPOKaA CHy)KGbI TOBApa, a Ipru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTta, yciayra) Ipu OOBIYHBIX YCIOBHSIX €T0
WCTIOJIB30BAHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTHIM3aUMU Obl1 Oe3omaceH Ajs KU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpelibl, a TaKKe HEe MPUYUHSI Bpea UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (padoThl, YCIyrd) Uisl JKU3HU U 370POBbs
MOTpeOUTENs, OKpYXKAIoLIeH cpedbl, a Takke MPeNoTBpallleHHe MPUYMHEHUs Bpela HUMYILIECTBY
noTpeOuTeNsl, SBISIOTCS O0SA3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOPsIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roroBuTenb (MCIOJHUTENH) 00s13aH 00ecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITY)KOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThr).

Ecnu B cOOTBEeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 00513aH 00ECIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHE JCCSTHU JIET CO JHS Nepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npyuunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOeCTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHMS ToBapa (paboOThl, YCIOyrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU M YTUIM3ALUU HEOOXOAMMO COOMIOAATh ClielualbHbIe IpaBuUia (Jajee - MpaBuia),
M3TOTOBUTENb (MCIOMHUTENb) 00s3aH yKa3aTh 3TH IpaBWia B CONPOBOAMTENBHOM AOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IMpojasel] (MCIOIHUTED)
00s13aH JI0BECTU 3TU MPaBUJIA 10 CBEJICHUS TOTPEOUTEIS.

4. Ecnmu Ha ToBapsl (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEeUnBAIOIUE UX OE30MACHOCTh VIS KU3HH, 30POBBS MOTPEOUTENs,
OKpYJKarolen cpeibpl U MpeaoTBpalleHue MPUUYUHEHUS Bpella UMYIIECTBY MOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPeOOBAHHSIM TMOJJICKHUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBITOJIHEHHE pPAaOOTHI, OKa3aHHE YCIyru), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 005M3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTpEOHTENeM YCTAaHOBICHHBIX IPaBHUII
UCTIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHHSAET WIA MOXKET
MPUYMHUTE BpEJ KU3HU, 3I0POBBI0O M UMYIIECTBY MOTPEOUTENs, OKPYXKAIOIICH Cpeie, M3TOTOBHUTEIh
(ucrosTHUTENb, TPOJABEI]) 0053aH HE3aMETUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aIuio)
710 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIIYYasiX MPUHSATH MEPHI IO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT IOTpEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOYKHO, H3TOTOBUTEINb (MCIIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIOJIHEHWH W3TOTOBUTENEM (MCIIOJIHUTEIEM) STOU
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pelepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBhIHKA W (WJIW) OT MOTPEOUTENS WU
noTpeduTeneil B mopsaKke, yCTAHOBICHHOM 3aKOHOATeNhCcTBOM Poccuiickoii Deneparuu.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0O B CBSA3H C OT3BIBOM TOBapa (paboThI, yCIyru), MOIJICKAT
BO3MEIICHUIO H3TOTOBUTEIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00bEMeE.

6. YTpatun cuiy. - @enepanbhblii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOJIHUTENE, TPOAABIIE), PeXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu WH(OpMAaIUs B HATVSIHOH W JOCTYMHOW (opme
JIOBOJIUTCSL 10 CBEACHHUs MOTpeOUTeNeil MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJITHEHUH PAbOT (OKa3aHWUU YCIYT) CIocoOaMu, MPUHATHIMU B OTIEIBHBIX cepax OOCITyKUBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOTOJHUTENBHO, MO0 YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTE,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOJOB
Poccuiickoit denepanun.

3. YnonHoMoueHHasi OpraHu3alus Wik yIIOJHOMOYEHHBIH UHIMBUYaIbHBIA MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUThH MOJITBEPKACHUE CBOMX IMOJHOMOYMUH, BBITEKAIOIINX
13 3aKIIFI0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENIEM (IIPOIABLIOM).

(. 3 BBeaeH DenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIIOIHUTEND, IPOJIaBell) 00s3aH T0OBECTH 10 CBEJICHHs OTpeduTens GpupMeHHoe
HaNMECHOBaHHE (HAaMMEHOBAHHE) CBOCH OpPraHM3allid, MECTO €€ HaxXOXJICHHUs (aJpec) W pPEeKuM ee
pabotsl. I[IpoaaBer (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH(OpMAIHIO Ha BBIBECKE.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroButenn (I/ICHOHHI/ITGHB, npo;[aBeu) - I/IHI[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMaresib - JOJIDKCH
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NPEJOCTaBUTh TMOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOM PpErucTpalud ¥ HaMMEHOBAHUU
3aperucTPUPOBABILETO €ro0 OpraHa.

WzroroButens (mpogasel]) 00si3aH TOBECTH JI0 CBEIEHUS MOTpeOUTes GUpMEHHOS HAUMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W pekuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJTHOMOYEHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHU3alus WIK YITOJTHOMOUYEHHBINH MHIMBUAYATbHBINA TPEANPUHIMATEID B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JTOBECTH JO €ro cBeneHus uHdopmamuioo o cebe u
u3roroButene (mpojasiie) (pupMEeHHOE HAMMEHOBAaHHME (HAMMEHOBAHHE), MECTO HaXOXIeHUs (aapec),
peXUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCU O CO3JaHUH IOPUINYECKOro JUIIa,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIM pPErHMCTPALMOHHBIA HOMEp 3alliCH O
rOCy/IapCTBEHHON perucTpanuu (pU3N4YecKoro JMia B KaueCTBE MHAWBUIYaJbHOTO MPEANPUHUMATENS).
YTOIHOMOYEHHAsT OpraHU3alisl WM YIOJHOMOYCHHBIM WHAMBHUIYaIbHBI TNpEeNNpUHUMATEIb BIIPaBe
JIOBECTHU JI0 CBEJICHUs MOoTpeduTeneil nupopmalinio o cede mocpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HMHTepHer", wuHpopmanuio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MELICHUS HAa CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
CeTH "NnTepuer” CCBUIKH Ha CTPAHMILY caira M3TOTOBUTENA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON  cetn  "MHTepHer", coxaepxkaimiyro uHboOpManuioo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOuTENe nHpopMmanuio o cede u
npojasie (ucronHUTeNe) (pupMeHHOE HAaWMMEHOBaHHME (HAaMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pEeXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3allCH O CO3AAHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alluCH O
rOCYJapCTBEHHOH perucTpanuy (GU3MYecKoro JHUIa B Ka4YeCTBE WHANBHIYATBHOTO MPEIIPUHIMATEIS), a
Takke 00 MMEIONIMXCS M3MEHEHUSX B yka3aHHOM uHpopmaruu. Bnanmenen arperatopa J0BOAWUT A0
CBeJIeHUs oTpeduTenei nHdopmaluio o cedbe u mpojiaBiie (UCTIOTHUTENIE) TTOCPEJCTBOM €€ pa3MeleHus
Ha CBOMX caiiTe U (WJIM) CTpaHuUIle caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH cetn "MHTepHet".
Nudopmanuio o mnpoaaBle (MCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
notpeOuTeneil MOCpeACTBOM pa3MeIleHUus Ha CBOMX caiite u (Wiau) cTpaHule caidta B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChUIKM Ha CallT mpojaBlia (MCIIOJIHUTEIS)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "MHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENh) 00s3aH IMPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (IIpu €ro Haluyun)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HH(popMaluM, MpojaBel (MCIONIHUTENb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTa BHECEHHMs B Hee H3MEHEHMH COOOIIMTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pa3MeCTUTh MX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B T€YEHUE OJHOro padodero AHs, €CiaM pa3MelleHre yKa3aHHON MH(pOopMaluu
OCYILECTBISIETCSl HA  caiTe BlaAenpla arperaropa W (WIM) €ro CTpaHUIE cailiTa B
MH(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOH cetn "MHTepHet".
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(n. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (KCIIOJIHUTENEM, IMPOJABIIOM),
MOJICKUT JUUEH3UPOBAHUIO W (WIM) HCIOIHUTEIb HMMEET TOCYAapCTBEHHYIO AaKKpEIUTAlHIO0, A0
CBEJICHUsI TOTpeOuTesst JOJKHA ObITh JoBeleHa HH(OpMalus O BUIE ACITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, TPOJABLIA), HOMEpPE JHMICH3UM W (WIM) HOMEPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalllu1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIIEH3UH U (WIH) CBUACTEIHCTBA, a TakKe HHpopManus o0
oprase, BbIJIaBIIEM YKAa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIECH CTaThy, I0JKHA OBITH TOBEJICHA JI0
CBEJIEHUs MOTpeduTeNel TakxkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHIOB OOCITYKHUBaHUS
norpeOuTeneii BO BpeMEHHBIX MOMELICHHSX, Ha PMapKax, ¢ JOTKOB U B JIPYTUX CIIydasiK, €CJIM TOPTOBIIs,
OBITOBOE M HHBIE BMJbl OOCIYXHMBAaHHS IOTpeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XICHUS MTPOJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. UHpopmauma o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTeNns (MCHOIHHUTENb, MPOJABEI) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciayrax), 00eCHedHMBarOIIYIO
BO3MOXXHOCTh HX IpaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAaMMEHOBAHHME TEXHUYECKOTO pErjaMeHTa WIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paboOT, yciyr), B OTHOLIEHUU
IPOAYKTOB NMUTAHUS CBEAEHUS O cOcTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpoOLiEcCe
M3TOTOBIICHHSI TIPOTYKTOB MUTAHMUS MMUIIEBHIX T00AaBOK, OMOJIOTHUECKH aKTUBHBIX T00aBOK, MH(POPMAITUs
O HaIMYMM B  NOPOAYKTaX  MHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIIM COJEp)KaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH JECATHIX MPOILIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHHS W XPAHEHUS MPOIYKTOB MUTAHHUSA, O CHOCO0aX HM3TOTOBICHUS
TOTOBBIX OMI0f, Bece (0ObeMe), JaTe M MecTe W3TOTOBJIEHUS U YNMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEJICHHUS O MPOTHBOITOKA3AHMAX IS X MPUMEHEHHs IPU OT/AETBHBIX 3a00JIeBaHUIX.
ITepeuensb ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOKHA COAEPKATh MPOTUBOIIOKA3aHUS AJIs
WX TPUMEHEHUS TIpU OTACITBHBIX 3a0oyeBaHUsAX, yTBepkaaercs IIpaBurenbctBoM Poccwmiickoit
denepauny;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycJioBHsI MpUOOpEeTeHHus TOBapoB (padoT, yciayr), B TOM YHCIE TpH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs TOcie MX mepenadd (BBITOJHEHUsS, OKA3aHWHS)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJAJEXKAIYI0 BBHIMIIATE MOTpeOHUTeNneM, M TpaduK TMOTalleHUs STOH
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CYMMBEI;
(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaIno 00 dHepreTHuecKoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TPEOOBAaHUE O
HAJTMYUU TaKOH WH(OpPMAIIUU ONPEIEIICHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(ab3an BBeneH denepasibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOIHOCTU TOBAapOB (PpalboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEYCHNUH YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX IOCJIEICTBUSIX IPU HEBBIMOIHEHUH TaKUX JIeHCTBUMN, €clIi TOBaphl (paboThl) 10 UCTEYEHUN
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISl JKW3HH, 370POBbS M MMYIIECTBA TMOTPEOUTENS WU
CTaHOBSATCS HENIPUTOJHBIMU JJIs UCIIOIb30BAaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoxAcHHs), (QUPMEHHOE HAaWMEHOBAaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucronHUTENS, MPOJAABIA), YIOJIHOMOUYEHHOM OpraHM3alliy WIM YHIOJTHOMOYEHHOTO WHIAMBHUAYaJIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaino 00 00s3aTEIbBHOM TMOJITBEPKIACHUU COOTBETCTBUS TOBapoB (pabor, ycuyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKU TOBAPOB (BBIIIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIUIO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEeT 3HaUeHHe, HCXO/I U3 XapakTepa paboTsl (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCII0JIb30BaHHe (JOHOrpaMM IPH OKa3aHUM pa3BJIEKAaTENIbHBIX YCIYI MCHOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap ObLT B yNOTPEOJIEHMM WJIM B HEM YCTpaHsIICA
HE/I0CTaTOK (HEJO0CTAaTKM), MOTPEOUTENIO JOJKHA OBITh PeAOCTaBlIeHa HHpOpMalKs 00 3TOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTAllMH, NpuiIaraeMol K ToBapam (paboTam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WJIM WHBIM CIOCOOOM, MPUHATHIM JUIsl OTHAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). Mupopmarust o0 00s3aTeIbHOM MOJITBEPKIAEHUU COOTBETCTBUS TOBApOB IPEICTABISAETCA B
MOpsAIKE W crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3akoHoAaTrenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKo€ COOTBETCTBUE, O CPOKE €ro JEHCTBUSI M 00 OpraHU3aIlNH, €T0 BBIABIICH.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatui cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl rOoCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPraHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHs NOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThl OpraHu3alfii, OCyIECTBISIONIMNX IEITEILHOCTh B Chepax TOProBoro, OITOBOTO
Y MHBIX BHJOB OOCITY)KMBAaHHS NOTpeOUTENeH M He YKa3aHHBIX B IyHKTE | HacToAIIEeH CTAaThH, a TaKkKe
WH/IMBUYAIBHBIX TPEATNPHHUMATENECH YCTaHABIMBACTCS UMU CAaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOIUTCS A0 CBEACHHUS TOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NnpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurtento HE MPENOCTaBIE€HA BO3MOXKHOCTb HE3AMEIUIMTEIBHO IOJIYYUTh IIpU
3aKJIIOYEHUH J1I0ToBopa MH(popMalMio 0 ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOaBLa
(ucrioHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS
JI0TOBOpA, a €CJIM J0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIAau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS J1I0rOBOpa NOTpeOuTeNnb 003aH BO3BpAaTUTh TOBAp (pe3ysibTar padoThl,
YCIIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBeny (WCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO IyHKTamu | - 4
cratb 18 mmm myHkrom 1 crateu 29 Hacrosiero 3akoHa, 3a HEJIOCTaTKH ToBapa (palboTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €ro NepeJadn NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEr0 Takoi MH(OpMaIum.

(1. 2 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpPeAOCTaBUBIIUN TMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
nH(popmMalrio o ToBape (ycliyre) wid npojaBle (UCIIOJIHUTENE), HA OCHOBAaHUM KOTOPOH MOTpeduTeneM
OBUT 3aKJIIOYEeH JOTOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3IHOTO OKAa3aHUs YCIAYr) € MPOIABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAITIH.

Ecnun wmHOE He NpeaAyCMOTPCHO CONIAIICHUEM MCXKAY BJIAACIbLIEM arperaropa MW IMMpoaaBIOM
(I/ICHOHHI/ITCJ'ICM) WM HE BBITCKACT M3 CYIICCTBA OTHOIIICHUI MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUE O0I0BOpa, 3aKIHOYCHHOI'O HOTpe6I/ITeJ'IeM C MpoaaBIOM (I/ICHOHHHTGHGM) Ha OCHOBAaHHU
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NPEJOCTaBICHHONW BJajeNnblieM arperaropa uHpopmanmuu o0 ToBape (yciyre) WIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOICHHE MpaB MOTpeOuTeNel, HApyUICHHBIX B pe3yibTare Mepefaud
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJJIekKallero KauyecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXalllero KayecTBa Ha aHaJIOTHYHbII TOBap, HECeT Mpo/iaBell (MCIOIHUTENb).

Brnagenery arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW WMIIM HEMOJNHOW WHpopManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeliell arperaropa He M3MeHseT MH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NpoAaBIOM  (UCIIOJIHUTENEM) M COJEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH J0roBopa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MpenbsSBUTH TpeOOBaHME K BIAJEIBILy arperaTropa O BO3BpaTre CyMMBI
MIPOM3BEICHHON MM MpeaBapUTENbHON oraTel ToBapa (ycnmyru). Bmanmenen arperatopa Bo3Bpaliaet
CyMMY TIOJYYEHHOW MM MIPEIBapUTEIbHON OIUIaThl TOBapa (yCiIyru) B TEUCHHE ACCATH KaJIeHJIApPHBIX
IHEH CcOo JHS TNpPeIbsBICHUS MOTPEOUTENeM Takoro TpeOoBaHMUS TpPU OJHOBPEMEHHOM HAITUYHH
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTPEOHMTE]IeM BHECCHa MpeBapUTeNIbHAs OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIeNblia arperaTopa, He nepe/iaH MoTpeOuTeNto B CpOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENs HANpaBWI NPOAABIy (MCIONHUTENIO) YyBeAOMJeHHE 00 OTKa3ze OT HCIOIHEHUS
JIOrOBOpa KYIUIU-IIPOJaKH (JIOrOBOpa BO3ME3AHOIO OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IPOAAaBLIOM
(ucnionuuTeNeM) 00s3aTeNLCTBA NIEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe CyMMbl MpEABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
MOTpEeOUTENs  HANpaBlseT BIAJAENbIly arperatopa MOATBEP)KIECHHWE  HANpPAaBICHUS  IPOJABILY
(MCTIOTHUTENIO) yBEAOMJICHHs OO0 OTKa3e OT MCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKu (JoroBopa
BO3ME3HOI0 OKa3aHUs YCIYT).

Ecnmu wHOE HE TMpemycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WIJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAENBbIEM arperaropa, yBeIOMJIEHHE MpOJaBlly (MCIONHUTENI0) 00 OTKaze oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HaIpaBIIEHO BIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAIPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcCTOSILEH CTaThH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPeOUTENNI0 B BO3BpaTe CYMMBI TPEABAPUTEIBHON OIUIAThI TOBapa (YCIyTH) TpPH TOJIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKAECHUS NPHUHATUS NOTpeOUTeNeM ToBapa (OKa3aHUS YCIYyTH) MpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIpaBlIeHA BIIAJIEIBIIEM arperaropa moTpeOouTeto B
TE4YeHHUE JECATH KaJeHJApHbIX THEW co JHs MOJIy4YeHUs BIaJeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM omaaTsl ToBapa (yciyru). B cinydae Hecoryacuss mnoTpedurtens ¢
NPEJCTaBICHHBIMUA BIAJIENBIIEM arperaropa JioKa3aTelbCTBAMU TPHUHATHUSA TOTpeOUTENeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOW3BEIACHHON UM
IIpeBapUTENILHON OIJIaThl TOBapa (yciIyru) B CyJeOHOM MOpsIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. HpI/I NpUYUHCHHUKU BpCAa KHU3HHU, 3J0POBbBIO U HUMYHICCTBY HOTpe6I/ITCJ'I$I BCJIICACTBHUC
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HEMpPEIOCTaBIICHUSI My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIpaBe MOTPEOOBATh BO3MEIICHUS TAKOTO BpeJa B MOPSIIIKE, IPEIyCMOTPEHHOM cTaThell 14 HacTosIero
3aKkoHAa, B TOM UHCJIE TOJTHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IOJHOW HH(popMmaiueil o toBape (pabote, ycmyre), HEOOXOIUMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBHH y MOTPEOUTENs CIICIHATBHBIX MO3HAHUN O CBOWCTBaxX M
XapaKTepUCTHKaX ToBapa (paboTkl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENsA, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEOUTENICH M3TOTOBHTENh (MCIOIHUTEIb, IMPOJIABEIl, YIOJTHOMOYCHHAS
OpraHu3anusi WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I>ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITeJIIO, moajiexar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIU JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata Heycroiiku (II€HHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), npoaaBcl, YIIOJJHOMOYCHHAs OpraHu3anusa UJIn YHOHHOMOHGHHBIfI
I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareib, I/IMl'IOpTep) OCB060)KI[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCITIOJTHCHUC
00513aTeNILCTB HIH 3a HCHaJICKaIIC€ MCIIOJIHCHHUEC 065[3aT€J'II)CTB, €CJIM JOKaXXET, YTO HCHUCIIOJHCHHEC
00s13aTEeNBCTB WIIM HX HCHAUIC)KAIIEC HCIIOJIHCHUE IPOU3OIIIO BCJICACTBUC HCHPCOHOHHMOP’I CHUJIBI, a

TaKKe 10 UHBIM OCHOBAHHSIM, TIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 ymiare HEYCTOMKHU (II€HH), MPETyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM, TMOJUIEXkKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, TPOJIABIOM, YIIOTHOMOYEHHOMN
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM NpPEANpPUHUMATENIEM, HWMIIOPTEPOM) B

J0OPOBOJILHOM TOPSIIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOpPEHHMH CyAOM TpeOOBaHMN TMOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3aliu WK
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYaJbHOIO MpeNNpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
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JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHUS TpeOoBaHWU mnoTpeOuTens mrTpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y TOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu ¢ 3asBieHneM B 3alllUTy IpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OPraHbl MECTHOTO CAMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3bICKaHHOTO ITpada MepeyrciIsioTcsl yKa3aHHbIM OObEAMHEHUAM (MX acCOLHUAIIUAM, COI3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasas OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HepoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX HJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
MOJJIC)KUT BO3MEILICHHUIO B TIOJTHOM 00BEMeE.

2. [IpaBo TpebGoBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIEJCTBHE HEJTOCTATKOB TOBapa (paboThI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JOTOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY NMOTPEOUTEINS, OIJICKUT BO3MEILCHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) JAOJKEH ObITh YCTaHOBIJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThbM 5 HACTOSILNETr0 3aKOHa CPOK CIYKObI MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOuTENIo He OblLIa MIPeJOCTaBIeHa MOIHAs U IOCTOBEpHask HHPOPMALUSA O CPOKE CIYXKObI HIIU CPOKe
TOAHOCTH, JIMOO MOTPEOUTENh HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX 1O HCTEYCHUHU
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCJIEACTBUSAX IPH HEBBIMOJIHEHUN YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) O UCTEUYEHUHU 3TUX CPOKOB IPEJCTABIISIET OMACHOCTH JUIS
KHM3HH U 37J0POBbS, BPE MOJUIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUUUHEHHUS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOJIHUTENb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKUT BOSMEIICHHUIO B CJIydae €ro MpUUYUHEHUS B
TEYEHHUE JICCSTH JIET CO JHA nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul YCTaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS paOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W YyCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJIHI/ITCJ'IL) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/I"II/IHCHHHﬁ JKHU3HH, 3J0POBbBIO
WM UMYIICCTBY HOTpe6I/ITeJ'15I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpraIoB, O60py,ZIOBaHI/I${, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX I IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHus YCleF),
HE3aBHCUMO OT TOT'O, MMO3BOJIAT YPOBCHb HAYYHBIX U TCXHUUYCCKUX 3HAaHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WA HET.
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5. UsroroButens (MCIIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXeT,
YTO Bpe] IPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIbI WM HapyLICHUS NOTPeOUTENIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOIB30BAHUSA, XPAHEHUS UJIH TPAHCIIOPTUPOBKH TOBapa (paboThI, yCIYTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH IMOTPEOUTENI0 BCIEJACTBHE HApYyIICHHS H3TOTOBUTEIEM
(ucnosmHUTENEM, IIPOJABLIOM, YIIOJTHOMOYEHHOM opraHuzauuesd  WiIu YIIOJTHOMOYEHHBIM
UHJUBUAYAIBHBIM NPEANPUHUMATENEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS], IPELYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMM akTaMu Poccuiickoit depepannu, peryJupyrolyMy OTHOLIEHUS B 00JIACTH 3alLIUTHI IIPaB
notpeOuTeneii, MOUIeKUT KOMIIEHCAIIMM TNPHUYMHUTEIEM Bpela MpH HAIWYMH €ro BHUHBEL Pa3mep
KOMIIEHCAllUM MOPAJIBHOIO Bpela OIpPENeseTCsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUS

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYICCTBIIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITIOHCCCHHBIX HOTp€6I/ITCJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YyleMAwWMX npaBa
nortpeéurens

1. VYcmoBust 1oroBopa, yHIEMISIOIIME NpaBa MNOTPEOUTENs 1O CpPaBHEHHIO C IPaBHJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMH TpaBOBbIMH akTamu Poccuiickoit ®denepanuu B obmacTu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe MCHOTHEHUS JOTOBOPA, YIIEMJISIFOIIETO MpaBa MOTPEOUTENs, Y HErO0 BO3HUKIIH
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHHUIO H3TOTOBHUTEIEM (MCIIOJIHUTEIEM, TIPOJIABIIOM) B TIOJTHOM O0BEME.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPUOOPETEHHE OAHUX TOBapoB (paboT, ycayr) o0s3aTenbHbIM
MpUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro mnpaBa Ha CBOOOJHBIH BBHIOOP TOBapoB (paboOT, ycIayr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONHUTENIEM) B TTOJIHOM 00BEME.

3anperniaercs 0OyCIOBIMBATh YAOBIETBOpEHHUE TpeOOBaHM MOTpeOUTenell, MpeabsIBIIEMbIX B
TEUEHUE TAPAaHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (padoT, yciyr).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBert (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENsT BBIMOIHATE JTOMOJHUTEIbHBIC
paboTsl, yciyru 3a marty. [lorpeOutens BripaBe 0TKa3aThCsl OT OMJIAThl TAKUX PaboT (YCIIyT), a €ClIl OHU
OIUIaYeHbl, TOTPEOUTENh BIpaBe MOTPEOOBATH OT MPOJaBla (MCIIOTHUTENS) BO3BpaTa YIUTAU€HHOU
cymmbl. Cornacue nmoTpeOuTesst Ha BBIMOJIHEHHE JOMOIHUTENIBHBIX padoT, yCIyr 3a MmiaTy opopmiiseTcs
MpoJaBUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciu MHOE HEe MNpeaycMOTpeHO (denepanbHbIM

3aKOHOM.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl MPU npoAaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. Tlponasen (MCTIONIHUTENB) 0053aH O0ECIIEYUTh BO3MOYKHOCThH OIUIATHI TOBapoB (padoT, yCiyr)
MyTeM HCIOJIb30BaHUsI HAMOHAIBHBIX IJIATCKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

O0s13aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIBb30BAaHHEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIOIHUTEN), Y KOTOPOro BBIPYYKa OT pealn3alii TOBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONNHA KaleHAapHBIN T0Jl IIPEBHIIIACT COPOK MUJITHOHOB pyOIIeii.

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, IIe HE NPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIOABWXKHOW panuoTeneOHHON CBSI3M M (WIM) CpPEACTBAM KOJUIGKTMBHOTO JOCTYNA K
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yCiuyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[TponaBeny ocBoOoOxkmaeTcs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaM3ali TOBapOB B KOTOPOM COCTaBJISIET MEHEe ISITH MUUIMOHOB pyOsiel 3a mpeaiecTBYIOIIUT
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHMeM IpoJaBla (MCHOJIHUTENS) IyTEM pPACYEeTOB 4depe3 CyObEeKTOB HAI[MOHAJIbHOHN IUIaTeKHOU
CUCTEMBI, OCYIIECTBIIIOIIUX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®Penepani 0 HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJIM HHBIMA HOPMAaTHBHBIMU TPABOBBIMH akTaMu Poccuiickoii dexeparum.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTeNbCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIOIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMs HAJMYHBIX JEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIEMY
JeSTeIbHOCTD M0 MPUEMY IUIaTeKeH PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/ia MPEIOCTABISIEMBIX TOTPEOUTENEM HATHIHBIX
JICHEeKHBIX CPEJCTB 0€3 OTKPHITHUS 0AaHKOBCKOTO cueTa 00s3aTeNbcTBA MOTPEOUTENS Mepea MpoAaBIiOM
(ucnosHUTENIEM) TIO OIIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3aiuu Ju00 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUIUM J1€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HalMOHAJIbHOM IIJIATEKHOW CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dopM Oe3HAIMYHBIX pPAcUyeTOB 00s3aTeNbCTBA MOTPEOHUTENs Mepes] MPOAABLIOM (HCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS WCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NEepeBO/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHUBaroIen
MOTpeOUTENS KPEAUTHON OpraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCTIOTHHUTENI0) 3alpelleHO YCTaHABJIUBATH B
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OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCHyr) pa3iuyYHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OIJIaThI TOCPEICTBOM HAJIIMYHBIX PACUETOB MM B PAMKaX MPUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHMUH MyHKTa | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmra npaB notpebutenen

1. 3ammTa npaB moTpeduTENeH OCYIIECTBISETCS CYI0M.

3ammra mpaB  MOTpeOMTENEeH  yciayr,  OKa3blBaeMbIX  (DPMHAHCOBBIMH  OpPTaHU3ALUSIMH,
OpPraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJIHOMOYEHHBIM 110 IpaBaM MOTpeOuTene (PMHAHCOBBIX YCIIYT B
coorBercTBUH ¢ DenepanbHbIM 3aKkoHOM "OO0 YIIOIHOMOYEHHOM TI0 MpaBaM NOTpeOuTeNnei (UHAHCOBBIX
ycayr", ocyliecTBIseTcs ¢ 0COOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63arn BBenieH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNnei MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0roBOpa.

Ecnu uck x opraHm3anydy BBITEKAeT W3 ACATEIBHOCTH €¢ (uimaga WM MPEeJACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHHSI €€ (hriTralia WIH IPEICTaBUTEIIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HMCKaM, CBA3aHHBIM C HapyllIeHHWEM IpaB MOTpeOuTeNeH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON IMONIUIMHBI B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTtens npu obHapyxeHMU B TOBape He4OCTaTKOB
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU ke MapKU (ITUX K€ MOJICTH | (WJIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepePAcUYETOM IOKYITHOU LIEHBI;
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noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3B03M€3I[H01"O YCTpAaHCHUA HEAOCTAaTKOB TOBapa WA
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIUIM-IIPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa M 3a €ro CueT MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB, PUIMHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIIS)KANIET0 KadecTBa. YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmEHMM TEXHHYECKH CIIO)KHOTO TOBapa IOTpEOHUTENbh B Ciydae OOHApyXEHHS B HEM
HEJOCTaTKOB BIIPaBE OTKAa3aThCS OT MCIOIHEHHs OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpEnbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW >Ke€ ToBap Jpyrod Mapku (MOJend, apTUKyia) ¢
COOTBETCTBYIOILIUM I[E€PEPACUETOM MOKYNMHOM LE€Hbl B TEUEHUE MATHAALATU JHEH CO JHA Iepeaayvu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJIHOM M3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HAapyImCcHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHUA HECAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXAOr0 TIoAa TrapaHTHHHOIO Cpoka B
COBOKYIIHOCTH Oo0jiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMuYHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBom  Poccuiickoin
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly JHUOO  YINOJHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
peINpUHIMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpebsIBUTh TPEOOBAHMSI, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IMyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMmecro mpembsiBieHust 3THX TpeOOBaHWIT MOTPEOUTENh BIPaBEe BO3BPATUTH W3TOTOBHUTENIO HIIH
UMITOPTEPY TOBap HEHA/IEXKAIIEro KauecTBa 1 MMOTpedoBaTh BO3BpaTa YIIaYeHHOH 32 HEro CyMMBEI.
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MIM TOBApHOro ueka OO0 HHOTO JOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M YCIOBHUS TMOKYIIKHM TOBapa, HE SBISICTCS OCHOBAaHWMEM JUIsi OTKa3a B
YIOBJIETBOPEHUU €r0 TPEOOBAHUH.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas opranusanus Wik YIOJIHOMOYEHHBIN
WHIUBHUIyaIbHBIA IPEATNPHHUMATENb, UMIIOPTEpP 00S3aHBI NPUHSITH TOBAP HEHAJICKAIETO KayecTBa y
HOTpeOUTENs U B Cilyuyae HEOOXOAMMOCTH NPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpeOutens Bipase
y4acTBOBATH B IPOBEPKE KauecTBA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHU3alys WM YIOJHOMOYEHHBIH MHAWBUIYAJIbHBIM MPEANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycraHoBieHHbIe cTaTthbsiMu 20, 21 u 22 Hacrosmero 3akoHa sl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAECHUN IKCIEPTU3BI TOBApA U
B CJIy4yae HeCOorjacHs ¢ €€ pe3yjbTaTaMU OCIIOPUThH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpPTHU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIU BCIICIACTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJaBell (M3rOTOBUTENb), MOTPEOUTENbh 00s3aH BO3MECTHUTH
MPOJABIy (M3rOTOBUTEIIO), YIIOJIHOMOYCHHONW OPTaHU3AIMH WM YIIOJTHOMOYCHHOMY WHINBUAYATBHOMY
NPEINPUHUMATENI0, MMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHJUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHIHBINA CPOK, €ClU MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKIMU JI0 TIEpeadyn ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIA YCTAaHOBJIEH T'apaHTHHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBI MHANBUYAIbHBIM MIPEANIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEepeladd ToBapa
NOTPeOUTENI0 BCJEJICTBUE HAPYIICHUs MOTpeOUTeNeM TNpaBWI HCIOJIB30BAaHMs, XPaHEHHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUN TPETHUX JIUIL WIIM HETIPEOJAOIUMOM CUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpymHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIIOIPaMMOB ISl pEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BPAT UX MOTPEOUTENIO0 OCYIIECTBISAIOTCS CHJIAMHM U 3a CYeT MpojaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEUCTIONHEHHS JaHHOW OOS3aHHOCTH, a TaKkKe IMpHu
OTCYTCTBHUHM TpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd MM  YHIOJHOMOYEHHOTO
MHUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTAaBKA U (UJIH)
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BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCSA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIH  MHIUBUAYaJIbHBIN
MpeNPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss norpedoutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOuTens BHOpaBe NPEABSIBUTH MPEIyCMOTPEHHBIE cTaTheid 18 HacTosmero 3akoHa
TpeOOBaHUsI K MpPOJaBIly (M3rOTOBUTENO, YIMOJHOMOYEHHOW OPTaHU3AlUUd WK YIOJTHOMOYCHHOMY
UHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWHM HEIOCTAaTKOB TOBapa, €CJIU OHHU
OOHapyKECHBI B TCUCHUE TAPAHTUIHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKH WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBII CPOK, HO B IpeJesiax IBYX JIET CO THS Mepeladyd UX MOTpeOuTento, eciau 0ojee JUIMTEeNbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIy)KObl MCUUCIAETCSA CO THS Mepeaadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecim 1eHbp mnepesaudl  yCTaHOBHTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBAapoB (0OYBH, OHEXKAbl M TPOYHMX) OTH CPOKH MCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanumu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHMS
norpeduTene.

[Tpu mponaxe ToBapoB Mo oOpaslam, Mo MOoYTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOUeHHUs
JOTOBOpA KYIUIM-TIPOJaXKM M MOMEHT IepeAadd TOoBapa MOTPEOMTENI0 HE COBMANAIOT, STH CPOKU
UCUUCIAIOTCA CO JIHSA JIOCTaBKM ToBapa mnoTpeOutento. Eciau moTpeOuTens JHUIIEH BO3MOXKHOCTH
WCTIOJB30BAaTh TOBAP BCIEJACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT TNpoJaBla (B YaCTHOCTH, TOBAp
HYX/aeTCsl B CIELUAIbHOM yCTaHOBKE, MOAKIIOYEHUHM WM COOpPKE, B HEM MMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET /0 YCTPAHEHHUsS MPOJABIIOM TaKWUX OOCTOSATENbCTB. Eciu neHb MOCTaBKH,
YCTAHOBKH, IOAKIIOYEHHS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT MpOjAaBLa OOCTOATEIBbCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/IT€J'II) HC MOXCT HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0r0BOpa KyIUIU-TIPOIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0o OH MPUTOJE€H K MCHOJb30BAHMIO, WJIM JATOW, MO HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BaAHUIO.
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[IpoOKUTENBHOCTE CPOKAa TOJHOCTU TOBapa JOJDKHA COOTBETCTBOBATH  00SA3aTENIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

[apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JCNIUs W COCTaBHBICE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3IeITUE, €CIIM HHOE HEe YCTAaHOBJICHO JIOTOBOpPOM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOMIETO W3/EUS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe H3/IeIHe YCTAaHOBJICH TApAaHTUHHBIA CPOK OOJIBIIEH MPOJOIKUTENEHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOIIEro W3JeIus
oOHapy>KeHbI B T€UEHHUE rapaHTUHHOrO CpoKa Ha 3TO U3ZeHe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B cnydasix, Korja npeayCMOTPEHHBIH JIOrOBOPOM TapaHTHHMHBIM CPOK COCTaBIISIET MEHEEe JBYX
JeT W HEeIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpoOKa, HO B
npenenax JAByX JeT, NOTpeOuTenab BIpaBe MPEIbsSBUTh NPOJAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eciid JOKaXeT, 4YTO HEJJOCTATKH TOBapa BO3HUKIIU 10
ero nepegadu NOTPeOUTENIO UITH 10 PUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aluyd WU YHOJHOMOYEHHOMY  HUHAMBHUAYaJIbHOMY
NpeINpUHIMATENI0, UMIIOPTepYy) TpeOoBaHUuEe O OE3BO3ME3ITHOM YCTPAHEHMM TAaKUX HEIOCTATKOB, €CIIH
JOKa)KET, YTO OHU BO3ZHUKJIM JI0 NEpEeAayu TOBapa MOTPEOUTENIO I IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXET ObITh NMPEABSABICHO, €CIIM HEIOCTaTKU TOBapa 0OHApy>KEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeaadu ToBapa NOoTpeOUTEN0, B TEUEHNUE YCTAaHOBIEHHOTO Ha TOBAp CpOKa
CITy>KObI WIN B TE€UYEHHUE JECATH JIeT CO AHS Mepeauyd ToBapa MOTPEOUTENI0 B Clyyae HEyCTAaHOBIICHHS
cpoka cinyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B T€UEHHE JIBAJATH JIHEH CO JTHS €ro
NpeabsBICHUS TOTPEOUTENEeM WM OOHAPYKEHHBI MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTpeOUTENh MO CBOEMY BbIOOPY BIpaBe MPEABSIBUTH M3TOTOBUTENIO (YHMOJHOMOYEHHON OpraHHU3aluu
WIM YIOJHOMOYEHHOMY HMHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHMSI WM BO3BPATUTH TOBApP H3TOTOBUTEINIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOUN IEHEKHON CYMMBI.

(m. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeAeeH B MUCbMEHHOW (opMe corameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (IIPOJABLIOM, YMOJIHOMOYEHHOU
OpraHM3aled WM  YIOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHMMATEIEM, HUMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MHUHHMMAJBHBIMH CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTPAHEHUS C
y4eToM OOBIYHO TNpHUMeHseMoro crmocoba. Cpok yCTpaHEHHUs HEJOCTaTKOB TOBapa, OIpPEICNIieMbId B
MMCBbMEHHOMN (hopMe corjalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IAThH JHEH.

B ciyuae, ecnu Bo Bpemst yCTpaHEHHs] HEIOCTATKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHH HE OyayT
YCTpaHEHBI B OIPECICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTHh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTed (Jeraneil, MaTepualioB), 00OPYAOBaHUS WIH MMOJTOOHBIC TIPHYUHBI
HE SIBJIIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIEHUEeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIBHOTO IOJB30BAHHMSA HM3TOTOBUTEIbL, MpojaBell JHOo
YIOJIHOMOYEHHAs] OpraHu3als Wi YIOJIHOMOYCHHBIM MHAWBUIYAIbHBIN MPEANPUHUMATENb OOs3aHBI
IpU TPEAbSBICHUN MOTpeOUTesIeM YKa3aHHOrOo TpeOOBaHUS B TPEXJHEBHBIM CpPOK 0OE3BO3ME3THO
MPEAOCTaBUTHh MOTPEOUTEINIO HA MTEPUOJ PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 00 a0 STUMU
K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBAMH, 00€CIIeYrB JOCTaBKY 3a cBo cueT. [lepeueHs ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHME HE PACIPOCTPAHSIIETCS, YCTAHABIMBACTCS
[IpaBurenscTBoM Poccuiickon Penepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHEHHsT HEIOCTATKOB TOBapa TapaHTHHHBI CPOK Ha HEro IpOJyIeBacTCs Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIONB30BAJICSA. YKa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipyu BeIJaue TOBapa U3roTOBUTENb (TIPOJaBell, YIIOJTHOMOYEHHAs! OpraHu3alus UiIn
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBIM TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH  TNPENOCTaBUTH B
MUCHbMEHHON (opMe moTpeduTento MH(popMaluo o nate oOpalleHus NoTpeduTens ¢ TpeboBaHUEM 00
YCTpaHEHWH OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHuTereM JUis
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHMsS HEJOCTaTKOB TOBapa C HMX ONHUCAaHHEM, 00
WCTIOJIb30BAHHBIX 3aMlaCHBIX YAaCTAX (JIETaNIAX, MaTepuanax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHUs HEJI0OCTaTKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WIH
COCTABHOM YacTM OCHOBHOIO W3JENMsS, Ha KOTOPbIE YCTaHOBJIEHBI T'apaHTHIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE M3JCIINE MM COCTABHYI0 4aCThb OCHOBHOI'O W3JEIUS YCTAHABIMBAETCSA IapaHTUMHBINA
CPOK TOH € IPOJOJDKATEIBHOCTH, YTO M Ha 3aMEHEHHbBIE KOMILJIEKTYIOIIEE M3/IeJIME WM COCTaBHYIO

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 23 u3 45

HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jata coxpanenus: 06.06.2019

9acTh OCHOBHOT'O U3/IENHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHUH PEMOHTA.
(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagnexawero KayecTtsa

1. B cinyuae oOHapy»)eHHUS MOTPEOUTENIEM HEJOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €ro
3aMeHe MpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYCHHAsh  OpraHu3alus WIA  yIOJTHOMOYCHHBIN
WH/IMBUYAIBHBINA MPEIIPUHUMATENb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOH TOBAap B TEUCHHE CEMH JTHEH
CO ITHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPEOOBaHUs MMOTPEOUTENEM, a IPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
MPOBEPKU KadecTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBHTEIEM, YIIOJHOMOUYEHHOW OpraHM3aIlieid WIIH
YIIOJTHOMOYCHHBIM HHIUBUIYAJIbHBIM MPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE JBAIATH JHEH CO
THSI IPEIBSIBIICHUS YKQ3aHHOTO TPEeOOBaHMUSL.

Ecnmn y npomaBua (M3roToBuTeNs, YHNOJHOMOYEHHON OpraHu3alMd WM  YIOJIHOMOYEHHOTO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBJIETBOPEHUIO 10 €r0 3asBJICHUIO B CPOK, HEOOXOAUMBIN ISl OYepEeTHOU
JIOCTaBKH COOTBETCTBYIOIIEIO TOBapa B 3TU PailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOW OpraHu3allMi WM  YIIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAnpUHUMATEIS,
UMIIOpTEPa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, Mo TpeOOBaHHIO MOTPEOUTENS MPOAABELl
(u3rotoBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH HHIMBUYaIbHbIH
MpealpUHUMAaTeNIb) B T€UCHUE TPeX JHEH co JHS NpeabsBiIeHUs] TpeOoBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMsI, OONAJAIOUIMIl A3TUMU >K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE paclpoCTpaHseTCsl Ha TOBaphbl, MEpPEeyYeHb
KOTOPBIX ONpPEAENseTCs] B COOTBETCTBUM € MMyHKTOM 2 cTaThi 20 HACTOALIETO 3aKOHa.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IEKAIIETO Ka4eCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TAPAaHTUHWHBIA CPOK HCUYHUCISIETCS 3aHOBO CO JHA II€peladyd ToBapa
NOTpeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpEeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIpaBICHHE HEJOCTAaTKOB ToOBapa NOTPEOUTENIeM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUTa4YeHHOW 3a TOBAap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPEOUTENIO BCIEACTBHE TPOJAXHU TOBapa HEHAJIeKaIlero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YJOBIETBOPEHUIO IPOJABIOM (M3FOTOBUTEINIEM,
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yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ HJINW YHOOJHOMOYCHHBIM HWHIAUBUAYAJIBHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Unmu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHUMarTens, uMmnopTepa)
3a NPOCPOUKY BbINONIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOJTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TIPEJOCTABICHUHN €My Ha TIEPUOJ
peMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHU3alusl WK
YIOJIHOMOYEHHBI MHAUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUe HaPYILICHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KAXK/IbI JeHb MPOCPOUKU HEYCTOWKY (TEHI0) B pa3Mepe OAHOr0 MPOIeHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHME TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIIOM  (M3TOTOBUTEIEM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIMBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOrO TPeOOBAHMS WIIU B JICHb BBIHECEHUS
CyneOHOT0 pelieHus, €ClIu TPeOOBaHHUE JOOPOBOJIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HEBbINOJIHEHUS] TPEOOBAHUIN MOTPEOUTENS B CPOKU, IIPELYCMOTPEHHbIE cTaThiMu 20 -
22 Hacrosiiero 3akoHa, MOTpeOUTEeNb BIpPaBe MO CBOEMY BHIOOPY MNpPEIbSIBUTH HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTento
(BBeneHa PenepanbHbIM 3aKkOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA O0S3aHHOCTb MOTPEOUTENS MpEeABaAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyudae, ecnu mpojaBell, MOJYYHMBIIMN CyMMY IpEIBapUTENbHON OIUIAThl B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepefaye ToBapa MOTpeOUTeNno B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM moTpebuTeNb BIipaBe MOTPeOOBaTh TAKXKE MOTHOTO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
€My BCJEACTBUE HapyIICHHsS YCTAaHOBJIEHHOIO JIOIOBOPOM KYIUIM-TIPOJAXXH CpOKa Meperadyu

MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXKH CpOKa Ieperadyu
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MpEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CyMMBI IIPEBAPUTEIHLHON OIIaThl TOBapa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JIOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
HOTPEeOUTENIO JOKHA ObUIa OBITh OCYLIECTBIICHA, IO JHS Iepeladd ToBapa NOTPEOUTEN0 WIH 0 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEABAPUTENLHO YIIJIAY€HHONH UM CyMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKM (TIeHH) HE MOMKET IMPEBBIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTENs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YOBJIETBOPCHUIO MPOJABIIOM B TEUEHHUE JECATHU JHEW CO THS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTEINs, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJIEKAT
yIIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKWKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTPeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss UM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHAJISKAILEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEITU U
(nnm) apTUKyJa) mepepacyeT eHbl TOBapa He MPOU3BOIUTCS.
(B pen. denepanphoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3amMeHe ToBapa HEHAJJIC)KAIIETO KauecTBa HA TaKOHM ke TOoBap APYrod MapKu (MOJENH,
apTUKyJa) B Ciydae, eCiy [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPel0CTaBICHHOTO
B3aMeH, MOTPeOUTeNb JOJKEH JOTUIATUTh PA3HUILy B IIEHAX; B Cllydae, €clid IIeHa TOBapa, MoJIeKaIlero
3aMEHe, BBIINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[€HAX BBILJIAYABACTCS
notpeburento. lleHa ToBapa, moJUIeKaIIero 3amMeHe, OMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eClH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO TWPOJABIOM, II€HAa 3aMEHSEMOro TOBapa M IIeHA
nepe1aBaeMoro B3aMeH TOBapa OIMpeIeSIOTCS Ha MOMEHT BBIHECEHUS CY/IOM pPEIIeHUs O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cny4yae npeabsBieHHUs moTpeOuTeneM TpeOOBaHHS O COpa3MEPHOM YMEHBIIEHHH IOKYITHOM
LIEHBl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEebsIBIECHUS OTpeOuTeeM TpeOoBaHus
00 yIIeHKEe WJIH, €CIIM OHO JT0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIErO Ka4yecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HHUIBl MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH JOrOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I00pOBOJILHOTO YJIOBJIETBOPEHMSI TAaKOTO TpeOOBaHUS WJIU, €CIU TpeboBaHUE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBenen PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 26 u3 45

HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 06.06.2019

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEXKAIIErO0 KayecTBa, MPOJAHHOTIO B KPEAUT, MOTPEOUTEIIO
BO3Bpall[aeTCsl yIJaueHHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeInTa, a TAK)KE BO3MEIIAETCS I1aTa 3a IPEI0CTaBICHUE KPEANTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aliMa), mpojjaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAUEHHYIO 32 TOBAp
JCHEXKHYI0 CyMMY, a TaKkK€ BO3MECTUTh YIUIAYCHHbIE MOTPEOUTENIEM MPOIEHTH U WHBIC TUIATEKHU TI0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTped6uTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJJICKAIIErO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojonren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJIBLCTBEHHOIO TOBapa HAJUIEXKAILEro KauyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yHOTPeOJICHUH, COXpPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBONCTBA, TIOMOBI,
(haOpuyHBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIN YEeK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIIaTy YKa3aHHOT'O TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
MO0 MHOTO TIOJTBEPIKIAIOIIECTO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHHUSM, yKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B cnyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTes K
MIpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS J0rOBOpa KYIJIU-TPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbII TOBap JE€HEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 34 YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENs € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPEIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o0si3aH He3aMeIIUTEIBHO COOOIINUTH
HNOTPEOUTEIIO O NOCTYIUIEHUU aHAJIOTMYHOIO TOBApa B IMPOJAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBbITh 3aKJIOYEeH HAa OCHOBAHUHM O3HAKOMJICHHMS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOIABIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTaJoroB, IMPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPECTB CBSA3H (TEIEBU3NOHHOM, TOYTOBOM, PaMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHHS TOTPEOHTENsT C TOBApOM JHMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TAaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAXXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBuioM 10 3aKJIFOUEHHSI IOTOBOPA JIOJDKHA OBITh MPEIOCTABICHA MOTPEOUTENI0 HH(POPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajmpece (MecTe HaXOXKIACHHS) MPOJABIA, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IPOJABIA
(M3roToBUTENS), O IIEHE U 00 YCIOBHUIX NMPHOOPETEHHUsI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHHUHN JTOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHON (hopMe mpenocTaBieHa
uHbopManusa 0 ToBape, MperycMOTpeHHas cratheld 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HHPOpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHCH.

B cnyyae, ecniu mH(bOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAIJICIKAIIETO KAvyecTBa HE
Obula TIpEJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHMTENb BIIPaBE
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeiau ToBapa.

Bo3BpaT ToBapa HaJUIeKalIEro KaueCcTBa BOBMOXKEH B CIIy4dae, €CJIM COXPaHEHBl €r0 TOBapHBIN BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TakKXe JOKYMEHT, NOATBEPKIAIOUIMK (aKT U YCIOBUS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpEOUTENs IOKYMEHTa, MOATBEp:KJIAloIIero (akT MU YCIOBUS
MOKYTIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa NMPUOOPETEHUS
TOBapa y JaHHOTO NPOJIaBLA.

[TorpeOuTens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEKAIIETO KAadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIA TOBap MOXET OBITh HCMOJIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeduTenemM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTENeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAcXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNnss BO3BPAILlEHHOI'O TOBapa, HE IO3JHEEe uYeM dYepe3 JecsTh JHEH CO JHS MpelbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBA JUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIIbHBIX BHUAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITCJ'ILCTBOM Poccuiickoit
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. Cpoku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIbHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBIIOJHEHUH padoT (oka3zaHuu ycayr). B moroBope o BbimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOKET MpeaycMaTpUBAThCS CPOK BBIOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLICH MpPOJOHKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Iepuoiom), K
KOTOPOHM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO pab0ThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciiydae, eciu BbINIOSTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS 110 YacTsM (JOCTaBKa
MEPUONYCCKON IeYaTH, TEXHUYECKOE OOCTYy)XMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCJIYT), MOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepuo/bl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornameHu0 CTOPOH B JOTOBOpPE MOTYT OBITH MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBepIICHUs
OTJEJIbHBIX 3TANlOB PadOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu icmomHuTEe b HAPYIIMII CPOKHU BBHITIOTHEHUs pabOThI (OKa3aHUs YCIYTH) - CPOKU Havajia u
(W) OKOHYAHUS BHITIOTHEHUS PaOOTHI (OKa3aHUs YCIYyTH) U (WJIH) MPOMEKYTOYHBIE CPOKH BBIMTOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BPeMs BBIMOJHEHHUs pabOTHl (OKa3aHUsS YCIYTH) CTAIO OYEBUIHBIM,

4TO OHA HE OyIIeT BHIITOJIHEHA B CPOK, MOTPEOUTEINH TI0 CBOEMY BHIOOPY BIIpaBe:
(B pen. deaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENS BO3MEILIEHUS TOHECEHHBIX PACX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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[TorpeGuTens BrpaBe MOTPeOOBATh TaKKE MOJHOTO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapyIIEHHEM CPOKOB BBINOJIHEHHS pabOThI (OKa3aHMs YCIyrH). Y OBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIOJIHEHNUHU paObOThI (OKAa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH MCIOIHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMas MoTPEOUTEINI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYWThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS pabOThI
(OKa3aHMs YCIIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIHOYEHHEM
clly4asi, €M NOTpeOUTeNb MPUHIT BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylieHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS paOOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYMBaEeT MOTPEOUTENIO 33 KaXK/Iblil JeHb (Jac, eciu CPOK ONpEZesieH B yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBHIMOJHEHUS paOoThl (OKa3aHUs YCIYrd), a €ClId LieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBIOJIHEHWH pPaOOT (OKa3aHUM YCIyr) He
ompejesneHa - oOmiei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBJIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (nieHs1) 3a HapyIIeHne CPOKOB Haydala BHINOJIHEHUS paOOThI (OKa3aHUs YCIIyTH), e dTana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONPENENIEH B 4Yacax) NMPOCPOUYKH BIUIOTH A0 Hayalia
BBITIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMIM,
IIPEyCMOTPEHHBIX IYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHUs paboThl (OKa3aHHs YCIYTH), ee
JTarna B3BICKMBAeTCS 3a KaXIbId JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BIUIOTH [0
OKOHYaHUsS BBINOJHEHHUS DPAa0OOTHl (OKa3aHMA YCIYrH), €€ dTalna WIM NpPeAbsSBICHHUS NOTpeOuTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON mOTpeOuTeseM HEYCTOWKH (TIE€HH) HEe MOXKET IMpeBbINIaTh IIEHY OTJEIbHOIO
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BHJIa BBITIOJHEHUSI pabOTHl (OKa3aHUS YCIYTH) WM OOIIYyIO IIEHY 3aKa3a, €CIU IIeHA BBIMOJHCHUS
OTICNBPHOTO BUAAa Pa0bOTHI (OKa3aHWs YCIYT'H) HE OINpE/eiCHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWku (II€HH) ONpeaessieTcs, MCXOIs W3 IEHBl BBHIMOJHEHUS pPabOThl (OKa3aHHS
YCIIyTH), a €CJIM yKa3aHHas [ieHa He OnpeseNieHa, UCX0Aa U3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS CYACOHOTO PEICHUs, eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpeOHTENS, YCTAHOBJIIEHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CIIM MCIIOJIHUTEIb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJHEHHUSI pabOThI (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMPEOIOIMMON CHIIBI MIIM TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbIMNOSMIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuaia TAKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJNHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNnh 00513aH BO3BPATHTh paHEe MEPEIaHHYI0 eMy
UCIIOJIHUTENIEM BEllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIaMU HUJIU TPETbUMMH JIUIIaMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod BeId WIK O TMOBTOPHOM BBIMIOJIHEHWH pPaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUsl YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU PAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJTU B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBl HCHOIHUTENIEM.
[ToTpeOutens Takke BIpaBe OTKA3aThCs OT MCIOJHEHHS JOTOBOpA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CM UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBIMTOIHEHHOW PabOTHl (OKa3aHHOW YCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBIOJHEHHON pabOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.
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2. llena BeIMoOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4YUTbiBaeMas IpHu
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAeNseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBS3aHHBIC C HEIOCTATKaMHU BBITOJHEHHON pabOThl (OKa3aHHOW YCIYr'H), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATHH BHIMOJTHECHHON pabOThI (OKa3aHHOHN YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKazaHWs yCIAyru) JuUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH TMPUHATHH
BBITIOJTHEHHOW pabOTHI (OKa3aHHOU YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOU yCIyTH), €CIIM OHH OOHApPYKEHBbI B TEUCHHUE TAPAHTHUIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MIpE/Ieiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOOoThl (OKa3aHHOW yCITYTH) WIH
IISTH JICT B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM HUMYIIICCTBE.

(m. 3 B pea. @exaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHuWTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTPEeOHUTENb JIOKaXeT, YTO OHM BO3ZHUKIM [0 €€ HPUHATHS UM WM 110
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCIHOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIHU IOCJE MPUHATHS padbOThl (YCIYTH)
noTpeOuTeNneM BCICACTBUE HApYILIEHUS UM NpPaBW MCIIOJIB30BaHMs pe3ysbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja nmpelyCMOTPEHHBIM JOTOBOPOM T'ApaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTAaTKU paboThl (YCIayru) oOHapyKeHbI MOTpeduTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpefenax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBAHMS, NIPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €CIU
JOKaXeT, 4TO TaKhe HEJOCTAaTKH BO3HUKIM 1O MPHHATHS MM pe3ylbraTa palboThl (YCIyrw) WIM TI0
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIH JOKAXET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 PUHATHS UM pe3yibTaTa paboThl (YCIyrd) UIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
MCTEYCHHUHU JABYX JET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS MPUHATUS pe3ysibTaTa
paboThl (yciiyru), HO B Ipesesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIIyObl MU B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATUA pe3ysibTaTa paboThl (YCIyru) MOTpedUuTeneM, eCiid CPOK CIIyKObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE JBAJIATH JHEH CO IHS €ro
IpeIbsBICHUS TOTPEOUTENIEM MU OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPaHUMBIM, OTPEOUTENTH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);
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BO3MEIICHHSI MOHECEHHBIX UM pAacXOfOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJIHEHHON paOOTHI
(O0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOPa O BBIOJIHCHUU PadOTHl (OKa3aHWUU YCIYyTHd) U BO3MEIICHHUS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboThl (ycnyru) AOKHBI OBITH yCTPaHEHBI HCIOIHHUTENEM B pa3yMHbIH CpOK,

HA3HAYCHHBINA TOTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPpAHCHUS HEAOCTATKOB TOBAPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC abo B 3as4ABJICHUM, HAIIPaBJICHHOM HOTp€6I/IT€JI€M

UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME HpPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CpPOKOB YCTPaHEHHUS HEJOCTaTKOB
BBIIIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAET MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOoBaHus, MPEAYCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTAeNbHbIX TPe6oBaHMK NnoTpedbuTens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETbUMH JIMIIAMH, a TaKXKe O BO3BpATe YIUIAY€HHOU 3a paldoTy (ycayry) IeHexKHOU
CYMMBl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJyIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JAHS NPEIbIABICHHS COOTBETCTBYIOILETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus moTpedOHUTENsT O OE3BO3ME3JHOM M3TOTOBJIECHUH JAPYroi BEIIM U3 OJHOPOJIHOTO
MaTepuasa TaKkoro kK€ KauecTBa WU O MOBTOPHOM BBIMOJIHEHUU PAaOOTHI (OKa3aHUM YCIYTH) MOJIekKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JJISi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JTOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH ObUT HEHAJIeXkKAIIIEe UCTIOTHEH.

3. 3a HapyuieHHe NPEeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YAOBJIETBOPEHHUS OTIAEIBHBIX
TpeOOBaHUN TOTPEOUTENST HUCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOWKY (TIEH0), pa3Mep U MOPSAIOK UCYUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUM C TTYHKTOM
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5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEIH
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIO HWHBIE TPeOOBaHUS, MPEAYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMNOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUS JOTOBOPA O BBHIOJHEHUH paboT (OKa3aHUM YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNIbCTB 10 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBHITOJHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENH - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJTHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JUISI TOTO PACXOJIOB.

HcnonHuTenp MMEET NpaBO TpeOOBATh YBEIWYEHMS] TBEPIOM CMEThl IpPHU CYLUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, MPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIIYT, KOTOPOE HEJNb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPEOOBAHHE HMCIOIHUTENb BIIPABE PAaCTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTENBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM mnorpedutens. Eciu norpedurtens He nan
corjlacie Ha IpeBbIIlIeHHe NMPUOIU3UTEILHON CMEThI, OH BIIpaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
ATOM CIIydae HCIIOJHUTENF MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

WcnonauTeNnb, CBOEBPEMEHHO HE MPEIYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBITIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOJHUTH JIOTOBOP, COXpaHss MpaBo Ha OIjaTry padoTel (YCIyTrH) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHuTens 00s3aH BBITTOIHUTD pa60Ty, OIMPEACIICHHYIO JOTOBOPOM O BBIITOJIHCHHUHU pa6OTLI, nu3
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CBOET0O MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIB, HpeﬂOCTaBI/IBIHI/If/’I mMarcepuajgxl Jisd  BBIIOJHCHHA pa6OTbI, OTBC€YACT 3a €ro
HCHAAJICXKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBa 3a TOBApbl HEHAJICKALICTO

Ka4yecTna.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEOUTENIeM MPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIEHOTO
pacuera mpU TOTYyYEHUH IMOTPEOUTENIEM BBIIOJHEHHON HCIIOJHUTENEM pabOThl, €CITH HHOW TOPSIOK
pacyeToB 3a MaTepuaj UCIOIHUTENS HE TPEYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH pPabOThI, MaTepual MOXET OBbITh
IPEAOCTaBIEH HCIOJHUTENEM moTpeduremto B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTAaBIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIIeUeT 3a co00ii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTCpI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJTHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBLI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau pabota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaina (C BEllbl0) MoTpeduTes,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuaia (BEeIln) U MPaBHIbHOE €ro NCIIOIb30BaHuUE.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH TepeJaHHOTrO
notpedurteneM MaTepuaia (Beum);

MNpEeaACTaBUTb OTYUCT 00 N3pacCXoaA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOHM yTpaThl (HIOBpEXAECHMS) MaTepuana (BEIM), NPUHSTOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OJAHOPOAHBIM MaTepuaIoM
(BeIIbl0) aHAJIOTMYHOIO KauecTBa M IO KEJAHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BElH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO IIEHY YTPAu€HHOTO (IOBPEXJEHHOr0) MaTepuasa
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTETEM.

2. llena yrpadeHHOrO (TIOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENEAETCs, WUCXOIS W3 IIEHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OLITH YAOBJICTBOPEHO HUCITIOJHUTEIICM B ICHD 2106pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6013aH1/1$[ nJIk B
JICHb BBIHECEHUS CYI€0OHOTO pEIIeHHUs, eclii TpeOoBaHWEe MOTPeOUTeNst TOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

I_[CHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIO, OIIPCACTIACTCA B JOTOBOPE O BBIIIOJIHCHUUN
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paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENsI, €CIIM MOTPEOUTENb MPEIYIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BEIH), KOTOPbIE MOTYT MOBJIEYb 32 CO00I ero MoIHYIO
WIH YaCTUYHYIO yTpary (HOBPEeKICHUE) MO0 €CIIM yKa3aHHbIE CBOWCTBA MaTepualia (BEIIW) HE MOTIIH
OBITH OOHAPYKEHBI IPU HAJUIEKAILEH MPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepuaa (Bemu).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemMou ycrniyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJIHSAEMON pabOoThI (OKa3bIBAEMON YCIYI'M) WIX HOBJIEYb 32 OO0l HEBO3MOXKHOCTh €€ 3aBEPILICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  moTtpebuTenb, HECMOTps Ha CBOEGBpEMEHHOe H O0OOCHOBaHHOE HWH(pOpMUpOBaHUE
WCIIOJTHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN MM HEIOOPOKAYEeCTBEHHBIM MaTepHal, He
M3MEHHUT yKa3aHUil O crmocoOe BBIMOJHEHUA DPAa0OTHI (OKa3aHUA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHIEMON palOTHl (OKa3bIBAEMOU YCIYTH),
UCIIOJIHUTEIb BIPABE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYTH) U
OTPeOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENEM B MIOJIHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornacus noTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKIIOYEHUH
ZIOTOBOpA B IOJIHOM pa3Mepe WIX ITyTeM BbIIauy aBaHca.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmlaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX padOT) MPOM3BOAUTCSA IMOCPEICTBOM HAIWYHBIX WIH
O€3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit denepanun.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PAcUETOB OIIaTa TOBAPOB (PaboOT, yCIyr) MOTpeOuTeIemM
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOJMHHUTENS) TMyTEeM BHECEHHUs HAJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEII0), TUOO0 B KPEAUTHYIO OpPTaHU3AIHIO, JHUOO TIATEKHOMY
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areHTy, OCYIIECTBIISIONIEMY JESITeIbHOCT M0 MpUeMy IUIaTexKeld (pU3nIecKux Jull, 00 OaHKOBCKOMY
IUIATEKHOMY  areHTy (cy0areHry), OCYIIECTBISIOIIEMY JAEATEIBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTH, €CIIM NHOE HE YCTAHOBIICHO (eiepaTbHBIMU
3aKOHaMH WJIM HWHBIMH HOPMAaTHBHBIMH TNpaBOBBIMH akTamu Poccuiickoir ®enepanuu. [Ipu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepe MpoAaBLOM (MCIOIHUTENEM) IO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), JINOO B KPEAUTHYIO OpraHU3aIHIo, THO0
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AEATEIBHOCTD M0 MPHEMY IUIaTeKeH (U3MYeCKUX JUI, JH00
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCyLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OaHKOBCKOH JIESITEITbHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLICHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oka3zaHuu OTACJIIbHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUJOB PA0OT MOTPEOUTENSIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIiA rocyaapCTBEeHHbIW Haa3op B obnactu 3awutbl npaB
noTpeo6urenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepaibHBI TOCYJApCTBEHHBI Haa30p B O00JIacTH 3alIUTBl IpaB MOTpeOuTenen
OCYILECTBIISICTCS YHOJHOMOYEHHBIM (peiepajbHbIM OpPraHOM HCIOJHHUTENIBHOM BJIACTH (Jlanee - opraH
rocyJapCTBEHHOTO HA/A30pa) B MOpsiIKe, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepanum.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JAacCTH 3alUTHI MpaB MOTPEOUTENEeH BKIIOYACT B
ceos:

1) opraHu3anui0O M TPOBEJCHHE IPOBEPOK COONIIOJICHHUS HM3TOTOBUTENSAMHU (MCIIOJIHUTENSAMH,
MpOJaBLUAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WM  YIOJHOMOYEHHBIMU HMHAWBUYaIbHBIMU
OpeANpUHUMATENIAMU, HUMIIOPTEPaMH, BIAJENbllaMH arperaropoB) TpeOOBaHUHM, YCTAHOBJIEHHBIX
MEXIyHapOAHBIMH  foroBopamu  Poccuiickoit  @epepannu, HACTOSIIUM  3aKOHOM, JIPYTHMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATHUBHBIMU IpPaBOBBIMHU akTamu Poccuiickoit ®eneparum,
PEryIUPYIOIMIMMH OTHOIICHUST B OOJACTH 3allMTHl TpaB TMOTpeOuTeNei (manee - o00s3aTelbHbBIC
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TpeOoBaHUs), MPEANMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anyio U TMPOBEACHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3aTeabHBIM
TpeOoBaHUsAM, O00ECIIEUHBAIOIIMM 0O€30MacHOCTh TOBAapOB (paboT, yCIyr) sl KU3HH M 3J0POBBSA
noTpeduTeneli, OKpyKaloleld cpeapl, NPEeIyNpexJACHUe ICHCTBHI, BBOISIIIMX NOTpeOUTENCH B
3a01yX/IeHrue, U MPEeAOTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXIYHAPOIHBIMHU jJoroBopamu Poccuiickoit ®enepanyn, (eaepalbHbIMUA 3aKOHAMH H
WHBIMU HOPMAaTUBHBIMU IIPaBOBbIMHU akTamu Pocculickoii @enepanny;

3) npuMeHeHUE B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, mep
IpeceyeHus] HapyIIeHU 00s13aTeNIbHBIX TpeOOBaHUH, BbIIauy MPEINMCAaHUN O MPEKPaIlleHUH HapyIIeHH
mpaB TOTpeOUTENCH, O NPEKpAlICHUN HApyIIeHUH 00s3aTeNbHbIX TpeboBaHUi, 00 yCTpaHEHUH
BBISIBJICHHBIX ~HApYIICHWH 00sA3aTeNbHBIX TpeOOBaHUM, MPHUBICUYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOJIOJEHHE 3a HCIOJHEHHEM 00s3aTeNbHBIX TPEOOBaHMH, aHAIHM3 |
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeJIbHBIX Tpe6OBaHI/If/'I Ipu OCYHICCTBJIICHUU
U3rOTOBUTEISIMU  (MCHIOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpraHH3alMsAMH WM
YIOJIHOMOYCHHBIMUA HHAUBUAYAJIbHBIMU npeaANpuHUMATCIISIMU, HUMIIOPTCpaMu, BiIaaaciablaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucThyeckoe HaOmoaeHHe B o0jacTu oOecredeHus 3allUThl MpaB MOTpeOHUTenei, y4yeT u
aHAJIM3 CIIy4acB TNPUYMHCHHS Bpelda JKU3HH M 3JI0POBBIO TMOTPEOHMTENCH, OKpYyKalomen cpeae u
UMYILECTBY MOTpeOUTENe, CBA3aHHOTO C MPUOOPETEHUEM U HCIIOIB30BAaHUEM TOBApOB (paboT, yciyr) ¢
HEJOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) ImMOO ¢ MPEAOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJSAIICH B 3abmyxkaeHHe MHPOpPMAIUM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLIEHKH 3(P(PEKTUBHOCTH (heaepaIbHOrO0 TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alllUTHI IPaB MOTPEOUTENCH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESTEIBbHOCTH, IPEAyCMOTPEHHON
NOJNyHKTaMH | - 6 HacTOAIIEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAJ0B O 3alIUTE MpaB MoTpeduteneil B
Poccuiickoit ®enepanuu B nopsike, ycraHoBiaeHHOM [IpaButensctBom Poccuiickoi @enepannu.

3. K oTHolIeHUsIM, CBA3aHHBIM C OCYIIECTBJICHUEM (elepalbHOTO IroCylapcTBEHHOrO0 Ha/aA30pa B
o0jacTv 3alMThl NpaB NOTpeOWTEeNel, opraHu3aluedl U MPOBEIEHUEM IPOBEPOK H3TOTOBUTENIEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpearpuHUMaTeseil, UMIIOPTEPOB, Bia/elbleB arperaTopoB), IPUMEHSIOTCS nojoxeHus denepaabHOro
3akoHa oT 26 nekabps 2008 roxa N 294-®d3 "O 3amuTe npaB OPUAMYECKUX JUI M UHAWBUIYAIBHBIX
MpearpuHUMAaTeNel IpyU OCYIIECTBIEHUU TOCYIapCTBEHHOIO KOHTPOJS (Haa30pa) U MYHHUIMIIAIHLHOTO
KOHTpOJIs".

(B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBiaeHUN (enepalbHOro rocylapcTBEHHOIO Haa30pa B 00JacTH 3allUThl MpaB
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noTpeduTeNneil OpraHoM TOCYIapCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYIKH B IOPSIKE,
ycTaHoBiIeHHOM @DeepaibHbIM 3aKkoHOM OT 26 nekabps 2008 roma N 294-03 "O 3ammre mnpar
IOPUJIMYECKUX JIUI] M WHAUBUIYAJTbHBIX MPEANPUHUMATENCH MpHU OCYIIECTBICHUH TOCYIapCTBEHHOIO
KOHTpOJIS (HaJ30pa) U MyHHUITUITAILHOTO KOHTPOJIA'".

KonTtponpHass 3akymka ToBapoB (paboT, yCcIyr) MOXeT ObITh TPOBEACHA OpPraHOM
rOCYJapCTBEHHOTO HaJ30pa He3aMeITUTEIIFHO C OTHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKYpaTyphl.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JMIIa OpraHa TOCYAapCTBEHHOrO Haa30pa B TMOPSAKE, YCTAaHOBICHHOM
3akoHoJaTenbcTBOM Poccuniickor denepann, UMEIOT MPABO:

1) 3ampammBaTh M MOIXyYaTh HA OCHOBAHWM MOTHMBHPOBAHHBIX IHCHMEHHBIX 3alIPOCOB OT OPraHOB
rOCYJapCTBEHHOH BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOMIECTBEHHBIX OpraHHU3aluH,
M3rOTOBUTENEH (MCIOJIHUTENCH, MPOJABIOB, YIOJIHOMOUYCHHBIX OPTraHM3alUi WM YIIOJIHOMOYEHHBIX
UHIUBUAYAJIBbHBIX IpEANpPUHUMATENEH, HMIIOPTEPOB, BIIAJIENIBLIEB arperaTopoB) HHGOpPMALUIO H
JTOKYMEHTBHI [I0 BOIIPOCAM 3aIUTHI IPaB NOTPEOUTENEIH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YJOCTOBEPEHHMs W KOMHMHM IpHKa3a
(pacriopskeHUs1) PYKOBOAMTENS (3aMECTUTENI PYKOBOJMWTENSI) OpraHa TOCYAapCTBEHHOTO Haa30pa o
HA3HAYEHUH MPOBEPKHU IMOCEIIATh TEPPUTOPHUIO, 3/1aHUS, TOMEUICHUS M COOPY>KEHHUs, HCIOIb3yeMble
M3TOTOBUTENEM (MCIIOJHUTEIEM, MPOAABIIOM, YIOIHOMOYEHHON OpraHU3alMed WM YHOJIHOMOYECHHBIM
WHIUBUAYAIBHBIM TpEINpUHUMATENIeM, UMIOPTEPOM, BIAJENbIIEM arperatopa) Ipu OCYIIECTBICHHU
CBOECH JICSITEIIBHOCTHU, B LIETISAX MPOBEICHUS MEPOTIPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO W OOpa3lOB TOBAPOB, NPEIHAZHAYCHHBIX [JI peaM3aluil |
peann3yeMbIX TOTPEOUTENSM, JIJIsl POBEACHUS UX UCCIIeI0OBAHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, MPOJaBIaM, YIIOJIHOMOUYEHHBIM OpraHU3alUsIM WU
YIIOJIHOMOYEHHBIM HMHJIUBUAYAIbHBIM TPEANPUHUMATENAM, HUMIOPTEpaM, BIaJebllaM arperaTopon)
NpEeNNuCaHusl O MPEeKpalleHUH HapyUIeHWH IMpaB MOTpeOuTeNnel, O NpeKpaleHu HapyLIIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHUHU BBISBICHHBIX HapyIIEHHH 00sf3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUN MEPOIPUITUNA MO 0OECTIeUeHHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3[J0POBbI0 U MMYIIECTBY
noTpeduTenei, oKkpyxKarouieit cpese;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIlUTHI MpaB
norpedureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJMUHHCTPATHBHBIX IPABOHAPYIICHUSIX H
IIPUHUMATB MEpHI 110 IIPEIOTBPALICHUIO TAKUX HAPYILICHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pualibl, CBA3aHHBLIC C HAPYILICHUSAMU 003aTeNIbHBIX
Tpe60BaHPII>i, JJI1 peUICHUA BOIIPOCOB O B036Y)K,Z[6HI/II/I YIr'OJIOBHBIX ACII IO ITPU3HAKaAM HpeCTYHHCHI/Iﬁ;

7) oOpamaThCs B CyJ C 3asgBICHUSIMH B 3alllUTy IpaB NOTpeOuTeneld, 3aKOHHBIX HHTEPECOB
HEOIPEJICIEHHOT0 Kpyra NOTpeOuTeNei, a Takke C 3asiBICHUSMH O JIMKBHJAIMM H3TOTOBUTENS
(ucrionHMTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHM3aliy, UMIIOpTEpa, BiaJelblia arperatopa) Jubo o
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IMpCKpalCHUu ACATCIIbHOCTHU HHAUWBUAYAJIbHOT'O MMpCAIIPUHUMATCIIA (yHOJIHOMO‘-IeHHOI‘ (6}
WH/IMBUYyAILHOTO TIPEANPUHUMATEISI) 33 HEOJHOKpaTHoe (IBa M Ooiiee pa3a B TEUCHHE OJIHOTO
KaJICHJIApHOTO Tojia) Wi rpydoe (MOBJEKIIee CMEPTh I MAacCOBBIE 3a00JIEBAHMSI, OTPABICHUS JIFO/ICH )
HapyIIeHHE PaB MOTPEOUTEIICH.

(B pen. denepanbhoro 3akona ot 29.07.2018 N 250-03)

5. OpraH rocyfapCTBEHHOI0 HaJg30pa MOXKET OBbITh NPHUBIEYEH CYJOM K y4acTHIO B jeine Jubo
BIPAaBE BCTYIATh B JEJO 10 CBOEH MHUIIMATUBE WM [0 WHULMATUBE JIML, YYAaCTBYIOIIMX B JIEJeE, I
Jaud 3aKIIOYEHUs MO Jely B ILeNAX 3allUThl [paB MOTpeOuTened B MNOPSAKE, YCTaHOBJIEHHOM
3aKoHoarenscTBOM Pocculickon denepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYIIECTBICHUH TOCYIAPCTBEHHOI'O HA/[30pa B 00JIACTH 3aIUTHI
IpaB MoTpeduTeneit, MoXKeT ObITh 00KaJIOBAHO B apOUTPaKHBIN CYJl B TEUCHUE TPEX MECALEB CO JIHS €ro
BbIJaul. B cinydae mpuHATHA 3asBiIeHHS 00 OOXKAJIOBAaHWUM JTOTO MPEANUCAHUS K IPOU3BOJCTBY
apOMTPa)XHOTO Cyla HCIHOJIHEHHWE JTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 JHS BCTYIUICHHS
penieHus: apOUTPasKHOTO Cy/a B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

7. TocynmapCTBEHHBI HAA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE30MMAaCHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMH, OCYIIECTBISETCS TakKe  YIOJTHOMOYEHHBIMH
denepanbHBIMU OPraHAMU WCIIOJHUTEILHON BIIACTH B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM Pocchiickoi
denepaii 0 TEXHUYECKOM PETyIUPOBAHUU.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (efepabHBIMU OpraHaMu
WCIIOJTHUTENBHOM BIIACTH, YKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaThU, OCYHIECTBISET (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEJOCTYITHOTO TOCYJapCTBEHHOT0 HWH(GOPMAIIMOHHOTO pecypca B 00JacTu
3alUTBl TpaB MOTpeduTeneil, kadectBa M 0€30MacHOCTH TOBapoB (paboT, ycIyr) B TMOpSJKe,
yctanoBieHHOM [IpaBurensctBom Poccniickont denepanun.

(n. 8 BBeneH PenepanibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocygapCcTBEHHOTO Ha/I30pa YTBEP)KIAET METOIMUYECKHE PEKOMEHIAIMN TI0 pa3padOoTKe U
pean3alny peruoHalbHBIX U MYHUITMTIATBHBIX TPOTPAMM IO 3aIlUTe MpaB MOTpeOUTeNneH.
(n. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Ctatbn 41. 0O06s3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOJITHOMOYEHHOW opraHumsauumu nnu YyNONMHOMOYEHHOro MHaMBMAyarnbLHoOro
npeanpuHuMaTtensi, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUo
MHopMauunmn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. denepanproro 3akoHa ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3alUs WIH YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN TpeANpUHUMATeNlb, HMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIMI 00s13aH MPEe0CTaBUTh B YCTAHOBJICHHBIM HMHU CPOK
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JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHEHHUSI B TUChbMEHHOW W (WJIM) YCTHOW (hOpMe M HUHYIO
nHpopManuo, HEOOXOJUMYIO MJisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMLAMH MOJIHOMOYHMIA, YCTAaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickor denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PeagepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbICWUUX UCMOSIHUTENbHbLIX OPraHOB rocyfapCTBeHHOMU
BnacTtu cyobektoB Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOTHUTENBHBIN OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoit denepainuy OCYyIIECTBISAET MEPOIPHUATUS IO peaTu3aiii, 00ECIEYSHUI0 U 3alUTE IpaB
noTpeduTeneil u B peenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHbBIE MEPHI.

2. B nenax conxedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTEIBHON BIacTU CYyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBalOT PErMOHAIBHBIE IPOrPaMMBbI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOIO CaMOYIIpaBJIIEHHS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (MX acconuanusiM, COr3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBeieH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon ®depepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO HaJa30pa IO  OCYIIECTBICHHIO  (emeparbHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJIacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs Ui
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJHUTENbHOM  BiacTu  cyObekToB  Poccuiickoit — denepauuu
nocra”HoBieHussMU [IpaBurenscrBa Poccuiickon denepaunu B nopsake, ycraHoBieHHOM DenepaibHbIM
3aKOHOM OT 6 okTs0ps 1999 roga N 184-®3 "OO6 00umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) M WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. NNopgava n paccMoTpeHune obpaweHnm noTpedutenen
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMa)KHOM
HOCHUTENE WM B DJIEKTPOHHON (hopMe B OpraH ToCyJapCTBEHHOI'O HAA30pa, MHBIC YIOJTHOMOYECHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEILHONW BIACTH, OpraH MCHOJIHUTENbHOM BiacTu cyobekra Poccuiickoit
denepanun 1160 OpraH MECTHOTO CAMOYTIPABIICHHUS.

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HaMpaBlIeHO [0 TMOoYTe, C MCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4ucie opUIMaNIbHOIO caifTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTENILHONW BIIACTH,
OpraHa HCHOJHUTENbHOM BnacTu cyObekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit ®@enepanuu - ropoaax ¢denepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomosie ¢ HCIOJB30BaHUEM O(UIMAILHOTO CcaldTa OpraHa MECTHOTO
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CaMOYTpaBJIieHUs] B CIIy4ae, €ClId TO MPEIyCMOTPEHO 3aKOoHaMu CyObekToB Poccuiickoit denepanuu -
ropojoB (enepanbHoro 3HadeHuss MockBbl, Cankr-IletepOypra u CeBacromons), €IWHOTO MopTaia
rocyaapCTBECHHBIX W MYHHUIUIIAJIBHBIX YCIYyT JII/I6O PEruoHajJIbHOr0 IopTajla ToCyAapCTBCHHBIX U
MYHUIIMITATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MIPUHSITO IIPU JTUYHOM IPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHAIBHBIX LEHTPaX MPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIIMITATbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MIPUEM OOpallieHui moTpeduTenei 1 KOHCYIbTUPOBaHUE MTOTpeOUTeNel Mo
BOIIpOCAM  3allUTBl HUX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACHCTBMM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH IMPEIOCTABICHUSI TOCYJApPCTBEHHBIX M MYHHUIIMIIAJIbHBIX YCIYT H
benepanbHBIMH OpraHaMH HWCIOJHUTEIBHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepannu, opraHaMi MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHWE TpaB IOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparyu, mpoaaserl (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAsS
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpeNNpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TPa)KAAHCKO-NPAaBOBYK) OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Pocculickoit denepanumu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthel mpaB morpedurenel Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMs OpraHbl
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMaTpuBaTh OOpaIlIeHUs] MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOMPOCAM 3allUTHI IPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatartscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBI T10 3alUTE MpaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BEIsIBIEHWH 10 OOpAIICHHUIO TOTPEeOUTENs TOBapoB (paboT, yCcIyT) HEHA JIeKAaIero KayecTBa, a
TakXe OIACHBIX JUIsl JKU3HHU, 3[J0POBbs, HMMYIIECTBA MOTpeOUTENEN W OKpY)Kalolled cpenbl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUINTEIIbHO  HM3BEImAlT 00 93ToM  (denepaibHbIe  OpraHbI
WCTIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.
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Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpedureneit (MX accolualnu, CO3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMH YKa3aHHBIX OOBEIWHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNnel (WX acCOLMAIMM, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yCiIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii depepanuu, peryiupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTHh HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI TOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpPOAaBLIAMHU
(M3rOTOBUTENSAMH, UCTIOJTHUTENIIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIed U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHUus HHpopMaiuio o (dakrax
HapyIIEHW TpaB MOTpeOuTeNeil I MPOBENCHUS NPOBEPKU ITHX (HAaKTOB M MPHUHATHS B CIydae HX
MOJTBEPXKIACHUS Mep [0 MNPECEUYEHUI0 HapylleHUil mpaB MOTpeduTesiell B Mpejaenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEIECHUU SKCIEPTHU3 110 (paKTaM HApYyLIEHUH IIpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusMu norpedureneil. [Ipu ocymecTBieHuN 00IECTBEHHOT0 KOHTPOJIs 001IeCTBEHHbIE
OOBEIMHEHUS TOTpeOHTENeH (WX accolualiy, COI03b) HE BIpaBe TPeOOBaTh OT W3rOTOBUTEINICH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpearpuHUMaTeseii, UMIOPTEPOB) MpeICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE JEUCTBUI), 00S3aHHOCTD
NpEeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactipocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeduTene U 0 HEOOXOTUMBIX JACUCTBUAX TIO 3aIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApPOB (padoT, yCIIyr), a Takke
UHYIO HMHQOpMAIMIO, KOTOpas OydeT cIocoOCTBOBaTh pealHu3alid MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSAMH TMOTpeOuTene (MX accoIuaIusIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (pabOoT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCUTh B (eepajbHble OpraHbl HCIOJHUTENBHOM BIIACTH, OPTraHU3AlMM MPEAJIOKEHHUS O
MIPUHATUUA MEP T10 MOBBIIIEHNIO KaueCcTBa TOBAPOB (paboT, YCIIyT), IO MPUOCTAHOBIIEHUIO TPOU3BOJICTBA U
peanu3aly TOBapoB (BBIMOJHEHUS PadOT, OKa3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO phIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoif @enepaniuu 0 TEXHUUYECKOM PETYIMPOBAHUN 00513aTEIbHBIM TPEOOBaHUSAM;

BHOCHUTb B OpraHbl MIPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHAIIbI O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALUI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEABSABISEMBIM K HUM 00s3aTeIbHBIM
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TpeOOBaHUSIM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENEH, YCTAHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl € NpochO0aMH TNPUHECTH TPOTECTHl O MPHU3HAHUH
HEJCHCTBUTEIPHBIMU aKTOB (heJepajbHbIX OpPraHoB MCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTENIBHON BiacTh CcyObekToB Poccuiickoit @Denmepanmyii W aKTOB OPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIUM OTHOIICHHS B OOJACTH 3alIUThI
npaB noTpeOuTeNneil HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB MOTpeOuTeNeld U 3aKOHHBIX HHTEPECOB
OTJIENIBHBIX MOTPEOUTENEH (TPYIIIBI OTPEOUTENEH, HEOTPEISIICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOTO Haa3opa B (DOPMUPOBAHHHM OTKPBITHIX H
OOIIEZOCTYIHBIX TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PECYpcoB B  O0JACTH  3aIIUTHI  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeomnpeaenieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIpPABIICHHUS, OOIIECTBEHHBIC
o0beIUHEeHUsT TOTpeOuTeNneil (WX acconManuy, COIO3bI) BIIPaBE MPEIBSIBIATH HCKA B CYIObl O
MPEKpAICHUH MPOTUBONPABHBIX JCHCTBUN H3TOTOBUTENS (MCIIONHUTENS, MPOIABIA, YIMOITHOMOUYECHHON
opranu3aivi WKW YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO HNPCANPUHUMATEIIA, HMnopTepa) B OTHOLICHUU
HEOIPEICIEHHOTO KPyra NOoTpeOUTEeNeH.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yZOBIETBOPEHUHU TAKOTO MCKa CYJ 0Os3bIBA€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OPMAIIMU WM UHBIM CIIOCOOOM JO0 CBEJCHHS MOTpeOHuTenen
penieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHMTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHM3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpenlpuHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIpPENEIeHHOI0  Kpyra
notpeOuTeneil o0s3aTeNbHO I Cyla, PacCMaTPUBAIOIIETO HMCK MOTPEOUTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBUE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIA
(ucrionHUTENSA, MPOJABLA, YIOJHOMOYEHHON OPraHU3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENs, UMIIOPTEPa), B YaCTU BOIPOCOB, UMEIH JIU MECTO TaKue JIEHCTBUS M COBEPILIEHBI JIU
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YIOJHOMOUYEHHONW  OpraHu3aluMed Wi
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM WCKA, MPEABSBIECHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
notpeduteneit (MX accorualyen, COK30M), OpraHaMHW MECTHOTO CaMOYIpAaBICHHUS B HWHTEpecax
HEOMpeAeNEHHOT0 Kpyra MOTpeOuTeneii, Cyq MPUHUMAET pEeUIeHHEe O BO3MEIICHWU OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTENIel (WX accOoIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO JeNy CYIAeOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HUKIIUX JI0 OOpalleHus B Cya U
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CBSI3aHHBIX C PACCMOTPEHMEM JieJla HEOOXOAMMBIX PAacXoA0B, B TOM HYHCJIE PAacXOJOB Ha IPOBEACHHE
HE3aBHCHUMOIM OKCIIEPTU3bl B CiIyyae BBIABICHUS B pe3yjbTaTe NPOBEICHUS TaKOW OSKCHEPTHU3bBI
HapyleHus 003aTeNbHbIX TPeOOBaHMI K ToBapam (paboTam, yciuyram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIBIIH
Mocksa, [lom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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